Americans With Disabilities Act Transit
Program

Public transportation is available to everyone.

To serve individuals with disabilities who are unable to use regular bus service. MMT
provides ADA Paratransit Service.

If you have a disability that prevents you from using MMT’s regular bus service, you
may be eligible for our ADA Paratransit Services.

Who is Eligible?

« Anyone whose disability prevents the use of the fixed route service.
« Anyone whose disability or specific impairment prevents travel to or from bus
stops.

How Do | Apply?

« For More information on the program or to obtain an eligibility application,
contact the MMT ADA office at (641) 754-5719

o Applicants will be notified of their eligibility within 21 days of submitting the
completed application.

What is the Next Step in The Eligibility Process?

o If determined eligible for MMT Paratransit Service, you will be notified and
issued a special identification card, which should be carried with you at all times
when utilizing MMT transportation services. Your paratransit identification card
is good nationwide.

How Do | Arrange For A Ride?

e To schedule a ride call as soon as possible — space is limited! Be prepared to
relay necessary information to the reservationist, such as your name and the exact
address of your destination.

e MMT paratransit trips are on a first call, first serve basis. Please make you
reservations as early as possible.

The ADA application is provided in pdf form for your convenience. You may download
it and print it. After completing the application, please follow directions for mailing it to
MMT ADA coordinator. If you have any questions or need help filling in the
application, please call the MMT office at 754-5719



Please note that portable daily oxygen tanks only are allowed on ADA trips
and fixed routes
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